Taylor’s Crossing Public Charter School
Problem Solving Form

Name Date

Best time to contact you:

Day-time Phone E-mail Address M T W Th Sat

Please describe the nature of your concern and, if possible, cite specific
examples that will help us understand the context and scope of the situation
(what, when, where, how):

Possible Solution(s):

At T.C.P.C.S., we believe in pro-active problem solving. It makes sense to start
with the person closest to the situation, the one who is most able to assist you.

Issues that are appropriate to discuss with teachers are those specific to your
individual child’s homework, classroom assignments, behavior, etc. Please refer
issues regarding school operation or policy directly to the administrator.

(Please complete information on the back)



1. | have communicated to the classroom or specials teacher

O in person O by phone O via e-malil

Name of Teacher Date

Result:

Issues that are appropriate to discuss with the administrator are those that relate
to daily school operations or school policies.

2. | have communicated with the administrator
O in person O by phone O via e-malil

Administrator: Mrs. Gail Harding-Thomas

Date of Conversation

Result:

If after contacting the teacher and/or administrator, your problem has not been
solved to your satisfaction, please provide a written request for the T.C.P.C.S.
Board of Directors. All requests shall be sent to Clerk of the Board, Angela
Lords, at Taylor’s Crossing Public Charter School 1445 N. Wood River Drive,
Idaho Falls, Idaho 83401 or alords@tceagles.com. Upon receipt of your request,
the Chairman of the Board of Directors will determine if an issue is appropriate to
add to the agenda of the public Board of Directors meeting. All written requests
must be received one week in advance of the meeting. The regular meetings of
the Board of Directors is held on the second Wednesday of each month.




